Overcoming Barriers to Communication:
Hearing Loss and What We Can Do About It
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' Canadian Hearing Services (CHS)

Vision
To be the leading organization

serving Deaf and hard of hearing
Canadians by advancing a
barrier-free society.

To deliver industry-leading
services and products that
enable Deaf and hard of hearing

Canadians to overcome barriers
to participation.
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Trusted since 1940,

the Canadian Hearing Services

IS an independent, registered

non-profit, with proceeds from

product sales invested back
into our free community

programs.

' Canadian Hearing Services

Unique in
North America,
CHS offers a continuum of
support and solutions,
including mental health and
hearing care counselling,
audiology, employment and
training, interpreting services,
captioning, communication

devices and hearing aids.

The Canadian Hearing
Services has
Strong partnerships
with national companies and
organizations, providing
accessibility and
communication solutions for
partners and customers who

are Deaf and hard of hearing
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' CHS: Services Provincially

« Hearing Care Counselling Program, 55 yrs plus

« Communication Devices Store, alerting devices
for day to day independence.

« Corporate Devices Services (school boards,
LTC, places of worship, recreation locations.
Such as portable amplified units, etc.)

* Audiology and Hearing Aid Sales, select
locations

« Speech Language Pathology, Toronto only

CONNECT Mental Health counselling
Employment Services

Educational Support Services
General Support Services

Ontario Interpreting Services and 24 hour
Emergency Interpreting, Deaf individuals

CART, captioning services

Digital Media Captioning
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' Did you know that...

» Hearing loss ranks with arthritis, high blood  The CHS Awareness Survey revealed that
pressure, and heart disease as one of the most nearly one-in-four(23%) adults Canadians
common physical conditions. reported having a hearing loss

2B BIRART R ~ = BERL LB — 1% - B
SRHIE AR L — - - After the age of 65 years, 50% of individuals
* Hearing loss is the third most prevalent chronic experience hearing loss

condition in older adults and the most
widespread disability.

P HERREFE AR E RS EIE RN - 2
i A R

« After the age of 80, 85% have hearing loss
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Some causes of hearing loss

EHERREH

- Medications Z&#
« Blow to the head/car accidents¥$E £l 5E/EE {5

«  Tumor or strokef& g5 &

« Genetics or disease’& (HolBR
* NoiseliZ

« Diabetes## R ji5

« Aging process, Presbycusis (high frequency hearing
loss). Generally, happens quite slowly over years.
TR - SRTESIRK - B - BAEBHERE
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General signs of hearing loss

=77 MR —REOR

« Person will speak with a very loud or soft voice. JE& K IRV
i

« Loud television or radio. KEEE AR B EEHE

* |nappropriate responses to questions (*can lead to misdiagnosis such
as Dementia or a later stage Dementia diagnosis). ¥ RERY B 5N &

(FHIREE GRS » DI RIE B B e 2 T )
* Favoring one ear. fg&—&H.:
* Problems hearing on the telephone or doorbell J=&8 5585 _F A A

« “| hear you, but you sound as though you’re mumbling.” TREEE] | fRHY
B (BRI G T H 5
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e Labyrinth
(tBalhance Canals)
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' 3 Types of Hearing Loss

1) Conductive Hearing Loss/{# 2 4§ i 2k

2) Sensorineural Hearing Loss g2, fH4% 4 5 oy wie 4k

3) Mixed Hearing Loss fr &= )3k
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' Conductive

Conductive (sound can’t get through) {& &4 5% )54

. a problem with the outer or middle ear
SERNE B AR - (8 T A N EL AR 4 4 et

» wax, ear infection, perforated ear drum
HYEIHZE « B - S35 - STl - Sl E R S R TR

» can sometimes be treated medically

SHAR IR IILUARE - BIA0 LA SR 50 NELE Fh EL 4 3% (W ELIERELF-115)
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' Sensorineural hearing loss E&2 4K 4 He )y =E 24

Sensorineural (auditory system is damaged)
-damage to cochlea “the hair cells” are damaged, could be by fever, noise, aging
HigE#ia=1E
» Damage to the auditory nerve ¥EtH{&1E15
» Sometimes called “nerve deafness” FH#fE & “tHX M HEE”

» Most common in age related hearing loss &5 LA #5AH B Y= 7384
» permanent ;KA 4

-7-0‘.

Ropocted axposuras o kowud S — do-;ogc. hoir cals to tha poc;-a =1 ]
thhey ot roconer
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Impact on Communication

EapER G

Hearing loss can have a profound affect on your well being
YAE=PN &2 N IE

- Social #3

« Psychological /(23

« Physical &%

This can occur whether

« the symptoms remain unnoticed fEARI ARG [FE T

« you have been recently diagnosedsziT#iis2 BT

 if you have been living with hearing loss your entire life

MR —E AT HRK
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' Understanding Hearing Loss: Audiogram
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Understanding Outcomes from Hearing Test/Audiogram
TR )RR ) Bl G5 R

* Hearing aids are customized and programmed to client’s
hearing loss based on the Audiogram results. =282 EFI/Y -

WARERES ] EGE RS B P HVES IR TR

*  Word Recognition Score (WRS) - second part of the test in
which you are asked to repeat words back to the audiologist.
This is a score out of 100 expressed in a percentage value.

Bl nl 8 (WRS) -HlEHYSE 87y - ZOREREE SRR EWE
g o 5 el PLE 77 EERoR R 73 10057

* Lower scores are due to damage to the hair cells, auditory
nerve or auditory cortex affecting the organization of speech
sounds. FEIEAT 7 Be B AN - PR K e f7 gy
R TEEENY AR
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' What is Presbycusis? ZF & j175E

« Generally causes problems hearing high-pitched sounds (consonants; “s”, “ch”,

“th”, “f’, birds, bells ringing). FREQUENCY IN HERTZ (Hz)

125 250 SiH) 1M 204D 4000  8MH
B OENIER RS (g, “s" “ch’y “th"» “F - B §52) B 7501500 3000 _ 6000
IR RE :

« Generally causes problems hearing softer sounds (whispers, most consonants)
AEGESIRATIFENET (Hil > RZPEEE ) fYHEE

* Hearing of low-pitched sounds (vowels, traffic, footsteps, shouting) is usually
better.

HE TR EIHEES Oy - 508 > WP > =)

« May result in a loss of clarity because soft and high-pitched sounds are missing
speech seems mumbled & unclear:

FTRE B A Rl ) AR SR 3 TTSBORMIE T - 3B T S R RIS -
* “l can hear you but | don’t understand what you're saying”

“EEIRERAYVEE o BRSNS

* * Numbers are difficult to hear, dates, times

B EE LTS > HEA - B
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PERFECT
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' Communication tips over the phone:

Ensure there is no background noise for you the caller or the person
you are calling. If you call someone, ask them to turn off the radio or

television. HECRIFILEBUHFIRE 2 A7 SRR T » AIREH T BERR4EH
A R MR PAYCE B -

Encourage those with hearing loss to use the hearing aid for calls, if

they have one. SEf/ATEJIIRERERT A BT Es EaE (AIRAHIES)

Speak as clearly as possible. This forces us to separate words to
make them easier to understand. #5935 A Fe)E 22 o 2 H{HIRARER

an) 77 A LLEE L 5 S i L

Try to give clues when changing the topic or subject. 54 F &, GEE

AFE R

Rephrase information, if needed do repeat your question or
comment. 5 . » WIHRFESE - H I GH IR ST

Ask for important information to be repeated back to you, when
necessary. To ensure the person heard you. ) 2E0E, B EEE(E HEE
SR, MEORIL A SRS T S

Do you have access and know how to use Skype, Facetime, other

apps to see your face? =& HEA , 1B U{r] {85 F Skype » Facetimef1XH:
A==,

With severe hearing loss, writing letters maybe necessary to
clarify information. ¥ Bz EAVERSJHEK - AIREALEFAEE

‘E[‘I[lx\

Do they have a speaker phone? Sometimes this helps to mimic
an in-person conversation and maybe helpful. #{f15 &2 &EE

E ? FRFE AR E IS mAVEES - W H AT REE SRR

=was7 13
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' Communication with a mask: &&= A 7

For the client:

« If the elastic is beside the head it risks the loss of the hearing aid
when the mask is removed.

WIERFR LA N AR SS1E - RIERL N S G Al ge gy Z R BhTaes
« There is no one solution to this issue.

AR R T A

« Consider using otoclips or eyeglass holders

(o B AR e 2R
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'What can | do?

Get attention Face Slow Down

KaER T l&—=
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Assistive Devices Program (ADP)
B G ET &

Funding is $500.00 per hearing aid every 5 years.
TG54 Fy I (E B FERRFE (LS 500.00 #HfAL

. CANADIAN HEARING SERVICES




' Contact information

Lok Chee Wu , Hearing Care counsellor

lwu@chs.ca
437-317-3708 (Chinese direct line)

Any Inquiries

Email: Hearingcarecounselling@chs.ca
Phone toll free: 1-866-518-0000

TTY toll free: 1-877-215-9530

Fax- 1-866-781-8999
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